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My Messages

Notifications are messages that are sent and received within the RLP platform. These messages are used to
communicate with users and keep them informed about various events, updates, new assignments, or interactions
within the platform.

My messages: In this section, the Student can access all the messages they have received on the platform.
Furthermore, in this option, new messages can be created and sent.
e Delete: In this option, you can delete received messages by selecting the message and clicking onDelete
Selection. This action must be confirmed as it cannot be reversed.

The My Messages option on the platform provides the student with a set of tools to manage communication within
the platform.
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The platform allows for the deletion of received messages following these steps:
e Message Selection: The user can select one or multiple messages they want to delete. This can be done in the
sections for received, sent, or system messages.
e Option Delete Selected: After selecting the messages, click on the Delete Selected option. This action will
permanently delete the selected messages.

The platform displays a warning that this action cannot be undone. This ensures that the user is aware of the
permanent deletion of the messages.


https://rlp-ug.knowledgeowl.com/help/mis-mensajes-estudiante-primaria
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Q If you have any additional questions, please refer to the Frequently Asked Questions section: Click on
here
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System Messages

This option displays messages that the system sends automatically, providing relevant information about tasks
and assessments assigned to students.

Received, sent, and system messages can be deleted by selecting the message or messages you want to delete and
then clicking on the Delete Selected option.

This action cannot be undone. The main features ofSystem Messages are as follows:
e Automatic Information: These messages are generated by the system to provide important details about
tasks and assessments.
e Aid in Management: System messages aim to facilitate task and assessment management by keeping
students informed about deadlines, requirements, and other relevant instructions.
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The platform allows for the deletion of received messages following these steps:
e Message Selection: The user can select one or multiple messages they want to delete. This can be done in the
sections for received, sent, or system messages.
e Option Delete Selected: After selecting the messages, click on the Delete Selected option. This action will
permanently delete the selected messages.

The platform displays a warning that this action cannot be undone. This ensures that the user is aware of the
permanent deletion of the messages.


https://rlpfaq.knowledgeowl.com/docs/faqs-for-students
https://rlp-ug.knowledgeowl.com/help/mensajes-del-sistema-estudiante-primaria
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Q If you have any additional questions, please refer to the Frequently Asked Questions section: Click on
here
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