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Within your pro"le as a Student, you will "nd information that identi"es and allows for effective account

management. This information includes:

Email: This "eld displays the email address associated with the account. Important noti"cations will be sent

to this email, and it can be used to reset the password if necessary.

Username: Refers to the unique name a user chooses to identify themselves in the RLP. This name is unique

to each user.

First and Last Name: These fields contain the full name of the Student.

Country: This indicates your country of origin or current location as the Student.

Time Zone: The time zone speci"ed in the pro"le adjusts the platform's timings and dates according to your

geographical location, facilitating activity coordination.

Educational Institution: This field shows the name of the educational institution associated with the account.

Password Change: Here, you can update the current password if desired. Keeping credentials secure is

essential to ensure account safety.

Parents App: Here you can copy and paste the Identi"cation Code or, alternatively, scan the QR code from

your cell phone to access the parent application, where you can monitor the activities assigned to your

children. On this website, you can review the progress of your child or children in their English language

learning.

What notifications can I activate?

In this option, you can select various noti"cations according to your preferences. These noti"cations are designed

to keep you informed in a timely and efficient manner. The available options are as follows:

New assignment: By activating this notification, you will receive an email alert whenever a new assignment.

New message: This noti"cation will keep you informed about important messages related to the system.

Whether it's updates, configuration changes, or relevant announcements.

New marks: This notification will keep you informed about important messages related to new brands. 
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You can activate these options according to your preferences and adjust them at any time to ensure you're

receiving the desired information accurately and promptly.

How do I change my password?

To change your password, follow these steps:

Click on Change Password and enter:

Current password

New password 

Click on Save

                                            Change Password

                                                           

If you have any additional questions, please refer to the Frequently Asked Questions section: Click on

here
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