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Sent Messages

Sent Messages: In this category, the Teacher can access the list of all the messages they have sent to classes or

students. This option allows the administrator to maintain a record of the messages they have sent from their

account.

The Sent Messages option has the following features:

Sent Message History: This section displays a complete list of messages that the administrator has sent

previously. Each message includes the date and time of sending.

Communication Tracking: It facilitates tracking of previous communications. This is useful for maintaining a

clear record of interactions and as a reference for shared information.

The platform allows for the deletion of received messages following these steps:

Message Selection: The user can select one or multiple messages they want to delete. This can be done in the

sections for received, sent, or system messages.

Option Delete Selected: After selecting the messages, click on the Delete Selected option. This action will

permanently delete the selected messages.

The platform displays a warning that this action cannot be undone. This ensures that the user is aware of the

permanent deletion of the messages.

If you have any additional questions, please refer to the Frequently Asked Questions section: Click on

here
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